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Dear Parent/Carer  

 

As you are aware, staff are trialling different methods of communicating effectively with students in these 

unprecedented times. Alongside our established processes, a number of staff are using the Microsoft Teams 

platform to communicate directly with students. Whilst this will mainly be focused towards older students, 

your daughter/son may participate in an online communication with their teacher. The Microsoft Teams 

platform allows students and staff to video conference as well as share work and we know that students 

really appreciate having the opportunity to ask questions and have help with the work they are doing. 

Some staff may trial a short online lesson with GCSE and A Level students.  

 

There are some important safeguards which should be in place for any online communication. Microsoft 

Teams is a very secure platform and is only accessible through the Webmail accounts for students and staff 

in our school. When staff conduct any live communications they will be following our Acceptable Use policy 

and will record all interactions so students can look back at these, as well as for safeguarding purposes. Staff 

can also control whether videos are on or off during any interaction (it will never be a requirement to have 

video on!).  

 

It is important that students understand that these are professional interactions and consider how they 

approach these interactions. They should:  

 

 Ensure they are dressed appropriately (as well as anyone else in the household)  

 They are located in a quiet room in the main part of the house (not their bedroom) and blur their 

background (staff will show them how) or have a plain background behind them  

 Turn off cameras unless requested to turn them on  

 Mute volumes when the teacher is talking so there are no distractions  

 Ensure other members of the household are aware they are participating in an online discussion  

 Ensure the language is professional and conversations are relevant to the subject 

 Ensure other mobile devices (that are not in use) are not using the Wi-Fi connection to ensure the 

best possible connection  

 

Staff will remove any students who are not behaving appropriately when any interactions are taking place 

and inappropriate behaviour will be followed up, as would normally happen if this took place in any lesson 

in school.  

 

It is likely that any form of conferencing will normally take place with students in GCSE and A Level classes 

but some staff may use these platforms with lower school students.  

 

If you have any concerns, please do not hesitate to contact me j.chantry@ralphallenschool.com 

 

Yours faithfully  

 

Mr John Chantry 

 

Deputy Headteacher  

Designated safeguarding Lead 

Claverton Down Road, Bath, BA2 7AD 

Telephone: 01225 832936 

Fax: +44(0)1225 832338 

E-mail: enquiries@ralphallenschool.com 
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