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Dear Parent/Carer, 

Good afternoon all and welcome to your weekly update. I hope that you are all safe and well 

and surviving the mental strain of balancing home learning with work. The chance to stray further 

afield while maintaining social distancing is a welcome change. The school is continuing to 

support vulnerable students and the parents of key workers in school and the numbers have 

steadily increased to the high teens. Staff are supervising in two to three spaces depending on 

numbers each day. 

Response to government announcement 

The government briefing on Sunday was followed on Monday with 50 pages of information and 

did leave us with many questions. Although intentions are becoming clearer, and we were 

expecting most of the educational announcements, the finer detail is not quite visible yet. There is 

nothing the school wants more than students back on site, and we are looking at risk assessments 

and logistics to safely open the school for different year groups. The term ‘face to face’ learning 

for years 10 and 12 still needs further clarity. For students in years 7, 8 and 9 there were some 

indications that our key stage 3 students will be not returning to normal lessons on site until 

September. They will definitely not be in school for the month of June. We are currently risk 

assessing different models and considering how we may reopen the school to enable some 'face 

to face' education, initially for our year 10 and year 12 students in June, as directed by this new 

announcement. If possible, we may then be able to extend the model into other year groups in 

July. There are many questions to be answered and, although we desperately want to return to 

some normality, we will only do so if can ensure the safety of students and staff, which in turn 

supports our whole community. We will continue to update you on our progress and thoughts. 

Move to Microsoft teams for Years 7, 8 and 9 from Monday 18 May 

The IT team have been working flat out to populate all the groups and allow our students to 

access Microsoft Teams.  From a parent point of view, this is much easier for our students to use. 

There are drawbacks though. It does not have the facility to inform parents of the work that has 

been set, but we feel that the benefits of allowing greater communication with teachers and 

receiving feedback on completed work is a greater necessity. All work will be set on Teams from 

Monday 18 May. Guides and information on usage have been sent out. The following information 

is also on the login page of Insight: 

To make this as simple as possible for students to access, the IT team have synchronised 

passwords for KS3 students. This means students will be able to use their current password 

for Insight for Office365 too (where they can access their email and Microsoft Teams). For 

Insight, they will need to continue to use their current Insight login and password. 
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The only difference for accessing Microsoft 365 (where they can access their email and 

Microsoft Teams) is that students must use their login for Insight plus @ralphallenschool.com. 

So, for example, if their Insight username is bloggsj, then their school email/MS Teams is 

bloggsj@ralphallenschool.com 

To access 365 from the initial website is https://portal.office.com  

For support with any login issues, contact IT on itsupport@ralphallenschool.com.  

Contact 

Tutors will continue to contact their tutor group via email, with different year groups being phoned 

each week. Teachers have been in contact with older students via Teams and this will increase 

across all students. The school minibus is also making deliveries to different points around the city 

to drop off and collect work for those parents without IT and to deliver stationery. Different year 

groups are being contacted each week. 

We know the potential difficulties with home learning and what a strain it can be on families. We 

all have our own ways to motivate ourselves and we can often find that a range of distractions 

can change our intentions. For our students, the ethos, routine and team around them at school 

provides a powerful and sustained way to stay focused, and that will no doubt be missed. So 

thank you again for all the work you have done and are doing to support your children. Please do 

not worry if you think they are missing content. The important things are to keep them as much as 

possible in a routine, and to still enjoy learning and testing themselves. We never stop learning and 

this is very relevant right now. 

Stay safe in new restrictions. 

Kind Regards 

Andy Greenhough   

Headteacher 
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